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Liberty Health Bank

Your Guide to Getting Started

Easily manage your healthcare benefit account from your mobile phone!

Managing your healthcare benefit accounts on-the-go is easier than ever with the Liberty Health Bank
application. This powerful, intuitive mobile app gives you access to view account balances, update your profile,
submit claims, and much more — right from your Android or Apple mobile device.

This user guide introduces you to the mobile app in detail, including all the features you'll need to ensure you're
fully engaged and effectively managing your healthcare benefit account(s).
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Getting Started

Download the app

First, you'll need to download and install the mobile app on your Apple or Android device. The download and
installation process is similar to other popular mobile applications.

For Apple devices: To download the Liberty Health Bank for your Apple device, visit https:/appsto.re/
us/9g4Beb.i or simply search Liberty Health Bank' in the Apple App Store.

For Android devices: To download the Liberty Health Bank for your Android device, visit https:/play.google.
com/store/apps/details?id=com.liberty_bank.fismobile or simply search ‘Liberty Health Bank’ in GooglePlay.

Follow your device prompts to complete the download and installation process.

The login credentials for WealthCare Portal and Liberty Health Bank are
identical. After downloading the mobile app, the login screen will provide Sign In
two options — 1) Sign in, or 2) Register: Online ID:

Save this Online ID

¢ 2If you already have a WealthCare Portal or Liberty Health Bank user
ID, enter it and tap ‘'sign in. You may be required to answer security

questions. You will then enter your password.

€ 2If this is your first time logging into either WealthCare Portal or Liberty
Health Bank' you Wlll be l’eqUHEd to reglster If you don't have an online account, you can create

one by registering below

REGISTER

Registration
Tap the register button.
e = - ~ - In which city were you born? v

STEP 1 S5TEP 2

* User Name Boston

* Password Select Question 2

What is the first name of yo...

< Cpar G Lot = sarah

i . Select Question 3
+ Confirm Password In which year did you meet...
* First Name

Enter a personal phrase Select Question 4

* Last Name What is the first name of yo...

* Email Address John

* Employee ID
CONTINUE CONTINUE
* Registration ID e
SELECT ANOTHER PICTURE

Employer ID v
AT

CANCEL

Complete the registration form (above left) creating a user name, and password that meet the security
specifications. Note: These login credentials will be used to access both WealthCare Portal and Liberty Health
Bank.




Your employee ID and employer ID can be obtained from your employer. In lieu of the employer ID, you can also
register using your benefit debit card number, if you have that available.

In the next steps, you will specify a picture and personal phrase (above middle), then select and answer four
security questions (above right). These same steps are required when registering on the WealthCare Portal.

Main Navigation Screen

Once you are registered and signed in, you will see the ‘main navigation’ screen, with buttons to access the
mobile app’s menus and features.

Accounts — View your benefit accounts and transaction details.
~

Claims — Submit claims, add receipt images, and view pending claims.
Cards — View card details, access your PIN, mark your card as lost or stolen. e
Alerts — Access important messages from your plan administrator.

ALERTS

Profile — View and update demographic information for yourself and

your dependents. °
. \_4 %)
Contact Us — Contact your plan administrator. PROFILE CONTACT US

Log out — Sign out of the application. F-\
1

LOG OUT CLEAR SAVED ID

These menus can also be accessed at any time by tapping the three horizontal lines found in the upper right
corner of every page in the app, as shown below:

Accounts

#) Claims

Cards

Profile

Log Out




Accounts

The 'accounts’ page provides a list of your benefit account(s) and balance(s). Accounts can be filtered by plan
year (current, future, previous, or all), as shown below:

{ Back Accounts Filter

Filtering by: All accounts > - All
Account Balance

Current
TP3 $0.00
03/01/2015 03/31/2034 Future
DCA
50.00 Previous

01/01/2014 12/31/2014

FSA $1,999.70
01/01/2015 12/31/2015

Account details & transactions

From the ‘accounts’ screen, you can tap any of your benefit accounts, and you will be given the option to access
‘account details’ and ‘transactions’ for that account.

FSA $1,999.70
01/01/2015 12/31/2015

The 'account details’ button provides access to information about the selected benefit account, including
amount spent, annual election, year-to-date totals, important dates, and more.

£ Back Account Details

Flexible Spending Account

Details

52,024.88

50.00

525.18

1l Deposi 50.00

mimaams

1263172015

0373172016

§1,999.70



The ‘transactions’ button, displays transactions associated with the selected benefit account. From this screen,
you can tap any individual transaction to view additional details, such as description and claim status.

$1,874.70 $150.18

Current Balance

$1,999.70
Date Type Amount

Date of Service 02/24/2015
03/17/2015  Claim ($50.00)

Amount (525.18)
03/17/2015  Claim (5$75.00) Descripton sy
02/24/2015 Card ($25.18) - Type Card

Status Approved

Claims

The ‘claims’ screen allows you to submit new claims, and view/edit pending claims. If you have a receipt to
substantiate your claim, you can take a photo of it with your device’s camera and attach it to a pending claim
from this section of the app.

From this screen, you can tap any individual pending claim to view claim-related details, including status and
tracking number. After a claim has been processed by your plan administrator, it will move from this screen
into the transactions’ screen, found in the ‘accounts’ section of the app.

03/17/2015  Claim $37.50
03/17/2015  Claim $250.00
[103/17/2015  Claim $100.00

Submitting a new claim

To submit a new claim, tap the plus sign in the upper right hand corner of the ‘claims’ screen. A short form
will display, prompting you to enter claim details, and if applicable, upload receipts. When complete, click the
‘preview’ button at the bottom.

Add claim

Reimbursement Method ec]

Provider

Account Type TPI
* Claim Amount 50.00
Comments

Receipts

(&)

Add Receipt

PREVIEW



You can review the details you entered, and when ready, tap ‘submit’

Preview

Service End Date 03/17/215

Reimbursement Mathod Check

FSA

Claimant Phaseé Six

L Dentist

Amount $100.00
Receipts

03/17/2015

SUBMIT

You should now see your pending claim on the claims screen.

Adding a receipt to a claim

At the bottom of the ‘add claim’ screen, (as well as the ‘claim details’ screen of a pending claim) is a section
labeled 'receipts. To add a receipt to a claim, tap the ‘add receipt’ button, as shown in the first image below. You
will be prompted to either take a new photo, or add an existing photo from your device's photo gallery, as shown
in the center image below.

Receipts Receipts
Take photo
b a b
b,
_ Choose from gallery _
Add Receipt 03/17/2015  Add Receipt

Cancel

PREVIEW PREVIEW

When you are done adding your receipt, the receipt will appear in the ‘receipts’ section of the ‘add claim’ or
‘claim details’ screen, as shown in the right image above.

Note:

¢ 9You can add multiple receipt images to a single claim, if necessary.

£ 4¢Tap any receipt icon to view the attached receipt image.




Cards

The ‘cards’ screen allows you to view all details related to your benefit debit cards, as well as access the four
digit PIN associated with your debit card. You may also use this section of the app to mark your card lost/stolen,
and optionally request a new debit card.

< Back Cards —

Cardholder Card # Is Dependent

....1155

New

Phaseé Six

....2789

New

Mary Six

As shown in the screenshot above, the cards screen displays the cardholder name, last four digits of the card
number, the card status, and whether or not the card is associated with a dependent. Tap any individual debit
card on the screen to access the corresponding ‘card info’ screen.

< Back Card Info —
Card Info
Cardholder Mame Phased 5ix
Card # 00030 -0 - 1155
Status HNew
Is Dependent Mo
Effective Date 02/24/2015

Expiration Date 02/28/2018

MARK AS LOST/STOLEN

View PIN

From the card info screen, tap the ‘view PIN' button. An image of the four digit PIN associated with the selected
card will display. Cardholders can use this PIN when a card transaction is processed as a debit at the point-of-
sale, rather than a credit transaction.

PIN
3705
Ok




Mark as lost/stolen

If your debit card has been lost or stolen, notify your plan administrator by tapping the ‘mark as lost/stolen’
button from the ‘card info’ screen. You can also choose to have a new debit card issued.

¢ Back  Mark as lost/stolen

Card #  xxxx-xxxx-xxxx-1155

15 lost/stolen

Do you want to issue a new card?

Nao v

Yes

* a cost to issue a new card. For
questions regarding possible costs please contact
your administrator.

PROCEED

If your card is marked as lost/stolen, you will see the card status change on the ‘cards’ screen, as shown below:

< Bach Cards —

Cardholder Card # Is Dependent

Phaseb Six #ae1135 No

Mew

...2789

Lost/Stolen

Mary Six Yes

Alerts

The ‘alerts’ screen contains communications from your plan administrator. These alerts are messages you have
received via email or SMS/text.

There are several types of communications you may receive, including:
¢ ¢Confirmation that you have been successfully enrolled in a plan.
¢ ¢Notification that your address has been updated in the system.

¢ 2Acknowledgement that a manually submitted claim has been received by the plan administrator.

Show 7 SMS ¥ Emails

Date Subject

= 03/17/2015 Manual claim received

7 03/17/2015 Manual claim received

7 03/16/2015 Congratulations! You...

7 03/16/2015 Congratulations! You...




As shown in the image above, you can filter the list of alerts to show items received via SMS, email, or both. Tap
an individual alert to view additional details.

Alert Details

Date 03/17/2015
Sent Via Email
Subject Manual claim received

Message Content

Tapping the bar labeled ‘'message content’ will take you to an in-app copy of the alert message.

Message

Administrator . .
Consumer Funding Solutions

Name:
Administrator 10 Main Street
Address: Beverly, MA 01915
Employer =
Name: Example Group 1
Partici =

articipant Phase6 Six
Name:
:’Sl.'umpam XX6006

Manual Claim Details

Service Start  Claim Transaction
Date Amount Type
3/16/2015 £50.00 Claim

The Manual Claim you recently submitted for
reimbursement has been received. If
approved, you should be reimbursed shortly.

If you have any questions or concerns, please
contact ns atr




Profile

The ‘profile’ screen allows you to view and edit personal information for yourself and your dependents;
including name, address, email address, reimbursement method, etc.

Personal Information

emall@email.com

Billing Address 1 Main Street
Beverly, MA 01915

bursement Method Check

Employment Information

Employes Example Group 1

Employer 1D WCDEXAMPLEY

Employee 1D 006006

Employee Status Mew
Dependents

Mary Six

Scroll to the bottom of the profile screen to access the same information for any dependents. Tap the
dependent’s name in this section to view and edit dependent profiles.

Dependents

Mary Six

Editing your profile

Tap the pencil icon at the top right of the ‘profile’ (or ‘dependent profile’) screen to edit information.
Make your edits and tap ‘'save’

Edit Profile Edit Profile

Reimbursement Method
Phone
Check
Address 1 Main Street
EDIT
line 2
Profile Info
Email email@email.com City Beverly
Phone State Massachusetts
Address 1 Main Street Zip 01915
line 2 Is shipping address different?
City Beverly SAVE
'CANCEL
State Massachusetts




Changing your reimbursement method

On the ‘edit profile’ page, you can change your reimbursement settings by tapping the ‘edit’ button under
‘reimbursement method, as shown below. Tapping the ‘edit’ button allows you to change the method by which
you receive reimbursement payments.

{ Back Edit Reimbursement

Reimbursement Method

Check v

Direct Deposit

You can choose the ‘check’ option to have a physical check mailed to you, or you can choose ‘direct deposit’ and
provide your banking information to have funds deposited directly into your personal bank account. Tap ‘save’
after your changes are complete.

Edit Reimbursement

Reimbursement Method

Re-enter
Routing Number
Check Please see th ow for an example of
where the ac ber could be located.
Direct Deposit v
Bank Name
[ 1L2100030B12038 9 03 20 2m L3LLAY
Account Number =2
Note: The order of the Routing, Account and Check
Re-enter numbers will vary from financial institution and will
Account Number nat pecessarily be in the same order as shewn
above,
Routing Number
2 Bank Account Type ~
Re-enter
Routing Number

SAVE
Flease see the image below for an example of
where the account nmber could be located. “

Questions?
To learn more about Liberty Health Bank contact Liberty Health Bank at 844.424.2265 or visit

[ ] www.libertyhealthbank.com.
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