mortgagebot

enterpriseLos Quick Reference Guide

This guide is designed to give you a high level overview of the features of the Mortgagebot EnterpriseLOS new user

interface. Except as noted below, most existing LOS functionality behaves as it does today.

How dol...?
... Create a New Loan?

O

e}

Access “Create” menu from new top menu navigation.

Menu opens existing functionality for Create, Import, Quick Lock, and Scenario Craats =
Pricer based on existing user rights. I Cresteaioan |
I Import & Loan s
uick Lock

Scenario Pricer

T
=

... Search for a Loan?

O

o}

Access “Pipeline” menu from new top menu navigation.

?{ipeh‘ﬂ& e

Go directly to Pipeline or Work Queue or select Pipeline Search to search : o
for a specific loan. | Pipeline Search

I work
New modular-based search allows you to quickly and easily add and ork Quee

. . Luan Plpeline
remove search criteria.

Compliance Aleris

... Select a Loan?

o]

From any pipeline view, click anywhere in
the row {no more spyglass) to select a loan.

enterprisetos

You will be taken to a “Dashboard” page
that displays details of the loan you
selected.

Tasks menu will display at left displaying
Forms, Doc Packages, Services, etc. that can
be ordered/performed for the loan.

... Run Reports?

Select the “Reports” menu from the top navigation.

Reports =

Select a report category and a listing of reports will
display to the right.

Secondary
Select a report to open it. Services
Compliance

Detaiied Repont
Detaiied Urassigned

Funding Report

Soemrindivgy

... Log Out?

o Click on the User menu in the upper right corner of the navigation ik

dorigagebod Tegee v

o Adrop-down menu will appear - Select “Logout” » & Profile

E bBogout E
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NEW Loan Dashboard

mortgagebot

enterpriseros co./  emeten e

accessible by clicking the
button.

Includes the information
previously found in
General Information.

gy Amount: $93.380.00 Closing Dater

See credit scores and

N N % ] Those! Refinance Progust Codse: 30 G
borrower contact info in

American Bank-Originalor Rate:

4.5000%

Borrower Information.

#8211 Btatus: Denied -.308%

AU Status; Fannig:

View all assigned users to
Actions

Properfy Address:

Appraised Value:

Task Menu Improvements

| Underveritin o / . . . .

: g . New Filter functionality with
Forms 8 Dacs keywords will find all related
R references.

LA Cond siTerisy

Doc Packages

/

L

Services Find all the document provider packages

in one place — “Doc Packages”.
Auriomated

Services are updated in real-time.
Spinners show while in progress and a
view icon appears when complete. No

need to refresh by clicking the spyglass!

Further details are provided in the User Interface Manual. Watch for future enhancements!
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1 The Redesign

EnterpriseLOS has been updated for a better user experience, reducing the number of clicks or steps
required to accomplish work on a loan file. Navigation has been retooled, and the left side pipeline
navigation has been replaced with more intuitive workflow, new search options and improved visibility.

This is the first phase of a project designed to make continued improvements to the LOS Interface.
Functionality included in the release focused on user authentication, navigation, pipeline views, search

and work queues.

2 Loglin

Please note that clients who use EnterpriseLOS in their wholesale and/or correspondent channel(s) may
have a custom Log In page that contains links to other information of interest to their customers. If you
are a client using a custom Log In page, your screens may look different than the standard screens
displayed in this section, but the functionality will be similar.

The Log In screen, shown below, includes a new “Forgot your password?” prompt.

User 1D

Hext

Forgot your password? Click hers o reset i

2.1 Password Reset Handling
Users who need to reset their password can click the link on the Log In page to request an email
that contains a link to reset. Please ensure that each of your user profiles contains a valid email
address.

UseriD

. Submit
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An email with a password reset link is sent to the email address associated with the user ID:

A password reset was requested for your account.

Click here to reset your password. You will be required to verify your identity by
answering one of your security questions.

If you did not request this password reset, please let your system administrator know
as soon as possible.

Please do not reply to this email — it is from an unmonitored account.

The URL in the link is valid for one hour from the time it is sent. The link expires upon submission
of the security answer and upon successful login.

The email is generated from EnterpriseLOS@mortgagebot.com to alleviate junk / spam blocking.

2.2 Authentication
Multi-factor authentication is standard. The option to configure this has been removed from
Admin. If you don’t support multi-factor authentication today, your users will be asked to provide
answers to three security questions the first time they log into the new interface.

At initial logon from any PC, the system will prompt for security verification. if “Remember This
Computer” is checked, the user will no longer be asked to perform security verification unless
they log in from another computer or request to have their password reset.

This device is not recognized. Pleass verify your ideniity by answering the seourily quastion below.
You may skip this step on future lngins from this device by checking the box below,

in what city was your high school?

I

{3 Remember This Computer

Forgot your password? Click hara fo resel i
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2.3

2.4

The image and phrase established by the user appear on the Log In page.

Emnter your password ¥ your image and phrase are corrast.

O Reset Security Guestions

Forgot vour password? Clck her

User Lock Out

The user’s account is locked after five unsuccessful login attempts. The user can request a

password reset via the link or contact a system administrator even after the account is locked for

unsuccessful login attempts.

Session Time Out
After one hour of inactivity, a pop-up window displays:

Your session has been inaclive for one hour, Would you like fo keep your session
active?

Close Session

If there is no response with 5 minutes, the pop-up closes, as does the session.

D+H Mortgagebot Confidential
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3 Password Criteria

3.1 Password Criteria and Expiration Extension
System administrators with the appropriate permissions can add a new user to the system. The
process is unchanged; however, the email that is sent to the new user has been improved. The
text of the email contains a link that opens the page to establish a password. The link expires 24

hours after it is sent.

Please follow the link below to set up your password.
Your User ID is: [User ID]

Click here to set up your password.

Please do not reply to this email — it is from an unmonitored account.

The Create New Password screen displays valid password requirements. Keystroke validation to

assist the user in creating a valid password is used.

-

Password Requirements;

Hew Password

Paszword must be betwsen § and 18 characters

fust not contain your usemams

fust contain 2 combination of upper and lowsr case letters
llust contain at least one number

Must contain at least ene gymbal

ozt be different than your last 10 passwords

Password must contain at loast ong

Confinmn Hew Password

uppercase and one lowercase letter.

Confirm Password does not match.

D+H Mortgagebot Confidential
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4 New Top of Page Navigation
Left navigation was removed from the Loan and Work Queue Pipelines, increasing the available screen
space for display of the pipeline. Navigation to items that are not specific to a single loan is accessed

from the top of

screen.

srorigaoshot

Showing 100 Results

enterpriseLos  cese- =

dine - Ralss

Sort By

Regona =

Bl Delivery =

worigagebol Tester

SBETES v

v

Loan Numbsr

E Desanding

Builder , Suzy

Allen Shipper

2000038554 Buitder | Suzy American Bank- 2 dofphins Finagl 10/1072013
$81.000.9¢ Criginator meguon | WI 53092 Status: File Received

Mortgagebol? Tester

Alien Shipper Show Detaiis
2050038547 Amount | Dok, American Bank- 323 25 Shreet Final 10/802013
£100,000.60 Originator ARLINGTON WA 22213 Status! File Recejved

Carplyn Altobelio

Sfow Delafly

American Bank- 2 dolphins
Ciriginator meaquen, Wi 53082
Morigagebot? Tester

Adien Shipper

Final 1082013
Status: File Received

Show Delalls

4.1

Create Mienu

rrrriganehot

Showing 100 Results

enterpri

SeLos”

Create ~ Fipglir

Cresde a Loan
import a Loan
Quick Lock

Scenario Pricer

Sort By

Loan Numbsr

Morlgagebot

E] Dwscending

The following items are accessible under the Create Menu and function just as they did prior to
the release.

O 0O 0O O 0

Create a Lead {for Originators)
Create a Loan

Import a Loan

Quick Lock

Scenario Pricer
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4.2 Pipeline Menu

TR0 .
enterp{%selﬂsw Craate » f’igeiiﬁs ¥ Rates

Pipeline Search

Work Quaue

Showing 103 Results Loan Pipsfine SortBy . Loan bumbsr

Cormpliance Alerts

From the Pipeline menu users have access to the pipeline views listed below. Please note that
pipeline view now returns 100 records on a single page replacing the pagination that was
previously used to display up to 200 records.

Pipeline Search

Work Queue (for users utilizing Queues)
Lead Pipeline (for Originators)

Loan Pipeline

Compliance Alerts (formerly Loan Alerts)

O 0 O O O

NOTE: The speed at which the system returns and sorts pipeline results is dramatically impacted
by the browser used. IE7 is notoriously slow at these types of casts. We recommend that IE7
users upgrade their browser to a more current version to improve results.

4.3 Rates Menu
Users can access the rate sheets available based on their profile from the Rates menu option.
There are no other options under the Rates menu except access to rate sheets.

4.4 Reports Menu
morigagehot Nongageoot Tester

enterpriseLos

Deports = Bulk Del

Operations

Secondary

Showing 100 Results | Sevices
Compliance

Descending

Accounting
Fosi-Closing

Administration

The available reports from the system are now accessible directly from the top navigation to
reduce the keystrokes necessary to access a report. The reports categorized. Mousing over each
category will display the reports available in that section so that you may simply click on the
report name to access it. Remember User Rights control which reports you have access to. There
were no changes to the reports themselves with this release.
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e Operations

o Closing Report
Detailed Report
Detailed Unassigned
Funding Report
Lead Source Report
Loan Detail Report
Outstanding Conditions for
Purchased Loans Reports

.0 O O O O

e Secondary
o BB&T Warehouse Report
o Branch Margin Grid Assignment
Report
o Compensation Grid Report
o Lock Detail Report
o Lock Expiration Report

e Services
o AU Submission Report
o Credit/Debit Card Payment
Report

e Compliance
o 1098 Report
o HMDA Report

e Accounting
o Account Activity Report
o Accounting Report
o AMB Basic Borrower Export
o AMB Borrower Additional
Export

¢ Post Closing
o FNMA 2000 Character Mornet
Export
o GinnieNet Single Family Export
o | & GReport

¢ Administration

o Deactivated Users Report
o License Expirations Report

D+H Mortgagebot Confidential

O O O 0 0O O O O

o

o

Pipeline in Process Report
Pipeline Report

Production Summary Report
Re-disclosure Report
Scheduled to Close Report
Summary Report
Underwriting Activity Report
Underwriting Decision Report

National City Warehouse
Report

Not Locked

Temporarily Assigned
Warehouse Line Report

Equifax - UDM Summary
(formerly in Quick Links)

HMDA CRA Wiz Report
NMLRS Reports

AMB Loans Funded Journal
Entry Export (Closing)

AMB Loans Funded Journal
Entry Export (Funding)

AMB Loans Sold Journal Entry
Export

Outstanding Collateral Report
Post-Closing Report
Shipping Report

User Activity Report

Page 9



4.5 N/A

4.6 Resources Menu

morigagesot o seorigagens Tester
emei’pt’isei.os Create ~ Retes  Repors £ v v | Ressumes s o

Resource Center

Progucis/Guidetnes

Caiculalors
Links

he Tay

Y Showing Tof 7

Sost By

Go o Con

Many of these items were formerly located in Quick Links.

o Resource Center

ImageFlow File Room (Not reflected in this screen shot but available for clients with that
functionality. The menu name has been changed to more accurately describe this
feature, there are no changes to ImageFlow functionality with this release.)

Products / Guidelines

Calculators

Links

Go to Contacts

o}

o O O ©

4.7 Profile Management Menu

mcrigagehbol 0 i

ent@rpris@f_ﬂs" Craste v F gw  Rag Reporis ~

Lég{:m

The user name of the user logged into the system always appears in the upper right-hand corner of
the screen. Clicking on the user’s name provides access to the user’s profile. This is where the user
can choose to log out of the system. Users who have access to the delegated admin functionality
can manage institutions and accounts here.
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4.8 User Help

rorigagsoo

enterprisetos-

Showing 100 Rasulls

At the far right side of the top navigation is a Help Icon. This provides access to:

e LOSHelp
e The client version of Help, named “Lender Help” unless you have customized the label
name.

o Contact information

When selected these options open in a secondary window so that they can remain open during
while using the system.

5 The Application Ribbon

morigagahct Honge

enterpriseros

Showing 100 Resuts Sori 8y  LastAccessed L Dascending

At the top of every page of the site, underneath the top navigation, is a darker blue bar that we refer to

as the Application Ribbon. You can identify it by the house graphic located on the far left.

Clicking on the Home icon (circled above) takes an Originator to the What’s New page from any page
within the system. It directs lender users to their home pipeline, whether that is a WorkQueue View or
a Lender Pipeline view.

If you have navigated to other areas of the site, the Application Ribbon will contain links related to the

path you have taken. For example, if you perform a search. The navigation ribbon will contain a link to
the search criteria used to display the pipeline results.
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6 Loan Pipeline
Significant updates have been made to the Loan Pipeline.

Showing 102 Results Sort By - Last Actessed E} - Descending =

o

2p00036059 Bolton, Bronelt American Bank- 123 Wain 102 Finah: B/3/2013 Lock Expired

393.364.00 Originator Miwaukea , W1 53201 Status Denled TIRIRI3
10813102013 tdortgageboly Tester Fanple: C30 Gi
Allen Shippar Spprovetinoligie Sl Detatin

2BU0U36653 BANKRLIPT, Bmerican Bank- 1003 Enrad Way Finsl 102402813
$8.80 BOBRY DOriginalor : Prescott | AZ 86305 Statis Fe Recebvad

Hontgagebol? Tester

Alfan Shipper Sty Details
2BU0436648 Begus, Rongd American Bank- 1065 Potter Dilve Final 107222813
$125450.08 Originater GECREETOWN M3 Status: File Recelved

Horigagebat? Tester 38478 £ P Submitted

Allen Shipper Shiowr Details
2400536638 Bogus, Ronsl | American Bank- 1885 Polter Dilve Final 100222013
312545008 Criginator GEDRGETOWN | MS Status: Flie Received

Huortgagebot? Taster 1 38078 LP: Submitted

Afler Shippar Shesy Dutails

In addition to increased view area, the Loan Pipeline has the following improvements and changes:

e A NEW option to display (and sort by) the Lender Processor can be enabled with a user right.
If you select this option, the Account Executive will no longer appear in the Loan Pipeline.

Profile Select Al Display AE in Pipeline View
Display Lender Processor in Pipeline Yiew

. Update User Profile

* The user can sort by clicking on any item within any header, including City, State, or Zip
Code.

* loan Alerts are renamed Compliance Alerts and will present regulatory alerts. These reside
in a new column header.

e The Borrower column is now located next to the loan number.

e The lock icon is removed; however the Lock Status is still included.

s Results are presented on a single page; page forward and back are eliminated.

e The magnifying glass has been removed. To access a loan record, click anywhere within the
results row for that loan.

e The scrolling menu at the top of the pipeline has been removed. It can still be accessed in
the What's New Page.
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6.1 Loan Pipeline Details View

A NEW “Details” feature opens a snapshot of the loan’s purpose, product, rate, assigned users,
ratios and LTV calculations. Clicking on the Shoe Details link opens an information box in-line with

the Pipeline results that provides general information about the loan including rate and

production information, user assignment details and basic ratio information. After viewing the

details, users can select “Hide Details” to return to the standard pipeline view.

R0O60036058 3 - American Bamk- £ 423 Main 302 2l HIR0TS ook Evpired
$6,350.00 L Onginator - Wilwaukes | Wi 53201 Situs, Deried
YR forigageboi? Tester ; Fanmiz:
. ‘Aliers Shipper Approvidneligivi

RateiFroduct information Assigned To Ratios

t.oan Purpose; Originator: Tesier, Mortgagebot? Housing Ratio:

Product Code: Account Executive: Shipper, Allen Debt Ratio:

Rate: Lender Processar: Precessor, Morigagebot LTV

i1 Underwriter: Underwriter, CLIV:

Kortgagebot HCLTV:

24%
88%
8%
&B%

7 Pipeline Search

To enable a Pipeline Search, from the top of page navigation click on Pipeline and then Pipeline Search.

A Search Window opens. The user next specifies which pipeline (Loan, Lead, Work Queues, or

Compliance Alerts) to search at the top of the window. If you access Search from within a pipeline, that

pipeline will be the default search pipeline type.

When first access a default search criteria is pre-configured. The default criterion of Borrower Last

Name is used for originator users and Loan Number is used for lender users.

Cancet

Fipeline Typa: LosnPipsine o Beset
Borrower Last Name Contains frl  Buficer ¥
Archived incluce Archived Loans v ®

AL 4

e Additional search criterion can be added by clicking the Add link at the bottom right.

e Search Criterion can be removed by clicking the “X” at the end of each item.

D+H Mortgagebot Confidential
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e Search Field Options are categorized in the drop down list so that it is easy to find the field you
wish to use.

¢ New options allows searches by Originator Manager, Closing Date, Compliance Alerts and POS
Web ID (if LOS is integrated with Mortgagebot POS) are available.

e Search by Social Security Number has been eliminated due to the performance issue of
searching by fields that are encrypted within the database.

7.1 Searching by Loan Number, Name or Address
When searching by Loan Number, Name or Address, the user has options:
o Containing,
o Beginning with,
o Ending with, or
o Exactly matching a specified value.

These options replace the wildcard searches that were required in the system previously. For
example in the old system if you were looking for a loan number that ended with 123 you would
enter *123. Now users will choose “ending with”.

7.2 Searching By Date
When searching by date, the user can now choose a standard time frame rather than having to
enter beginning and/or end dates for all date searches. These pre-defined date ranges are
designed to save time in creating searches. The predefined terms available are:

Today

This week

This month

Last 7 days

Last 30 days

O O O O

The calendar function will be available for time frame searches that require date(s) be entered:
o Before,
o After,
o Betweenor
o During a time span.

The calendar arrows can be utilized and flips from month to month rather than year to year.
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7.3 Searching by Choosing Criteria from a List

When searching for items that contain many options, such as assigned users, status or property
state a new control is available to select multiple search criterions:

Pipeline Type: | Loan Fipeline =

Siatus E Closed, Closing CancelledPostponed, Closing Request Received, Closing Scheduled;

Filter: ' sas »Check all. xtncheck afi

FES RO B

Select Bearch Crleris =

Closing CancellediFostponed

Ciosing Request Received
Ciosing Schedulad

Post Closing Complele

CUBNCUBCUBI U

Post Cinsing Recelved

You can manually check as many of the options in the list as you need to create the search you are
looking for. It some cases, you may want to use the filter feature to hone the results to only those
that meet your needs For example, in the screen shot above a search was being created for all
loans in a closing loan status. By typing “clos” in the filter field, only those values that contain
“clos” in their name were returned. If desired, the user can then select to have the options

returned checked or can manually scroll thought the list to check only those options that they wish
to include.

8 Navigation Changes within a Loan

Significant improvements have been made to navigation once a loan has been selected.

8.1 The Loan Dashboard

When you select a loan to view, you will be taken toa new Loan Dashboard page that contains
basic information in an accordion view. Clicking on any of the blue headers will open a new
section of information. The information available is categorized:

¢ Loan Details - Status, lock, loan purpose and more

e Borrower Information — credit scores and contact info
e Assigned to — all individuals assigned to the loan

e Ratios — Housing, Total Debt and LTVs

In addition, actions within an application that previously returned you to the Loan Pipeline such
as cancelling out of a page or ordering a service will now take you to the Dashboard.
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8.2

morigagendal

enterpriseros

Type i filter...

Forms & Docs

Services

Status & Tracking

Actions

lmaging

t.oan Amount:
Loan Purpose:
institution:
Loan Status:
AU Status:

Property Address:

Appraised Value:

2000036554 — Suzy Builder

$81.000.9¢

Purchase

Arnerican Bank-Criginator

File Received

2 deliphins
mequon, Wi 53082

$100,000.00

Ciosing Date:
Product Code:
Rate:

APR:

PITE

Lock Status:

Lock Expiration:
Cash To Close:

3.000%
0.000%
$589.38
Not Locked

$22.394.86

Accessing the Loan Summary for the Application Ribbon
The information available on the Dashboard can also be accessed from any page of the loan by

clicking on the loan number or borrower name in the Application Ribbon at the top of the page. In
this view, tabs across the top provide access to the different categories of data.

If the summary information is left open, it will remain pinned to the top of the screen as you

scroll through pages of the loan.

Loan Details

Borrower Information Assigned To. Ratios
Loan Amount; 581,000.98 Product Code:
L.oan Purpose: Purchase Rate: 3.000%
Institution: Arrerican Bank-Originator APR: 30.000%
Loan Status: File Recelved PTH $859.38
Property Address: 2 doiphins Lock Status: Not Locked

mequsn, Wi 53082 Lock Expiration:
Appraised Value: $100,000.00 Cash To Close: $22,384.86
Closing Date:
Slose
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8.3 Revamped Left Navigation

The left navigation displays loan tasks within a selected loan. Items have been reorganized into

new categories:

8.4 Loan Task Filter

- Type to fiter

Forms & Docs

Dnc Packages

Services

Status & Tracking

Actions

A new filter is placed at the top of the left side navigation. It allows search for related forms and
functions so that scrolling to find what you are looking for is no longer required.

Tvpe fo filter...

—-"'/

Forms & Docs

Doc Packages

Services

Status & Tracking

Actions

Forms & Docs

U Transmitial )

LW Conditions/Denision

Doc Packages

Underariing - DonVagin

Services

Autemated Undenwriiing

In this example, type “Underwriting” in the filter box and the system will show related forms
(Transmittal and Condition Sheet), document packages and services related to underwriting.

8.5 Task Name Changes

Some tasks were renamed for clarity:

Previous Task Description

New Task Description

’,Orde'r Flood — FirstAM

ReAssign Task

Bulk Reéssigh ‘

MarkReady For Servicing 'Inte_grait‘iiébn“‘

D+H Mortgagebot Confidential
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8.6 New Doc Package Category
A new grouping of Document Provider packages affords a central place to perform these tasks.
All of the doc packages available to the user can be found under the Doc Packages Task.

‘Ungepyitng - Docliagic

8.7 Accessing a Task
The pencil icon is no longer used to access edit versions of tasks. Users click anywhere in each
individual tab to access the action they wish to perform. Clicking on the tab will automatically take
the user to primary function that they can perform on that page based on their user rights. For
example, in the Forms & Docs section shown, users that can only view the Lock Extension would
be taken to the View rather than to the Edit screen.

Forms & Diocs

WeEndon 5o

| X RN R 1 PR #)

[

Fatipt Azt

oushom POE Documents

Since the View action is now available by clicking anywhere on the loan task tab, the View icon
has been removed from the system. However, the Lock Task still uses a View icon once a loan is
locked to access the lock history.
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The GFE task now has only a single printer icon. If a user who has access to print a GFE or IFW uses

the print icon, a pop-up menu will appear so that users can choose to print either the GFE or the

IFW.

8.8 Print Buttons Previously Available from Site Pages
The following tasks now have print functionality available from the task menu. The print buttons
on these edit pages have been removed so that printing is consistent throughout the system.

8.9

Accounting

Collateral Tracking

Funding

Funding Request

1&G (Insuring & Guaranteeing)
Loan Notes

Post Closing

Qualifying Ratios

U/W Conditions/Decision
Validate Loan

Vendor Info

Ordering Services
The process to order services has been dramatically improved. It will no longer be necessary to

Fee Tracking

Loan Notes

Loan Saius

“refresh” in order to determine if your request has been received.

When you order a service, the menu option for that task will become disabled. While the order is

being processed, a small spinner will appear in that menu option. The user will be directed to the

new Dashboard page.

Forms & Docs

Docliagie:

Irgial Disclosurs -
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If the request is successful, the spinner will be replaced by a new View icon when the results are
returned.

Doc Packages

Fedisciostre -~ Dockiagn

Vindergriting - Dochiage

Closing Docs - Do

If the request is not fulfilled successfully, a new Error icon will display. Clicking on the error icon
will provide information about the error either in a new window or on the order screen itself.

=ciosy
o

D+H Mortgagebot Confidential Page 20



